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Influence of attributions of Fashion CSR Motives on Consumer

Responses
- The Mediating Role of Perceived Sincerity -
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1. @124

Corporate social responsibility is the entire rage of obligations business has to society
which must embody the economic, legal, ethical and discretionary categories of business
performance (Carroll, 1979). In spite of increased industry and academia enthusiasm for
CSR, consumers do not always agree with firms® CSR activities nor always have favorable
responses. Because corporate scandals such as greenwashing and cause exploitations lead
consumers to public cynicism and suspicion (Vlachos, Tsamakos, Vrechopoulos, and
Avramidis, 2009).

Relating to consumer decision making, attribution is a process of how consumers make
causal explanations about how they answer questions (Mizerski, 1979). Drawn from the
attribution theory, when consumers learn about the CSR activities of a firm, they may
infer the firm’s true motive to explain why and how they may respond to the firm.
Additionally, CSR activities only improve company evaluations when sincere motives were
attributed (Yoon, Gurhan-Canli, 2006). Therefore, this study explores how consumer
attribution of fashion firms' CSR motivation influences trust and subsequent responses. It
also investigates the mediating role of perceived sincerity on the relationship between
CSR motive attributions and consumer trust.

2, U A Y8

A total of 45 items adapted from the literature were used to measure company motive
attribution (Ellen, Webb, and Mohr, 2006; Vlachos et al., 2009), trust (Xie & Peng,
2011), perceived sincerity (Campbell & Kirmani, 2000), and willingness to reward and
punish (Creyer & Ross, 1997). Data were collected from adults aged 19 to 59 who were
aware of CSR through online survey conducted by a professional survey company which

Corresponding author : Soo-kyoung Ahn Tel +82-62-530-1348
E-mail: skahn@jnu.ac.kr
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facilitated recruiting a nationwide panels in Korea. 50.6% of total respondents (n=656)
were females (n=332) and 49.4% were male respondents (n=324). The majority of them
were full time employed (n=440, 67.1%) and university graduate (n=427, 65.1%), and
their monthly income ranged from $2,000 to $4,000 (n=246, 37.5%). This study
employed a confirmatory factor analysis (CFA) to validate the measures and a Structural
Equation Modeling (SEM) to test the hypothesized model and the mediation effect of
perceived sincerity using AMOS 20.0.

The fit of measures of constructs was acceptable (¥ @se=1302.169,p= .00, NFI of
931, CFI of 954, and RMSEA of .053. Convergent validity (t-value >1.96), composite
reliabilities (.703 to .950) and AVE (442 to .752) for all the measures, and discriminant
validity were supported. The hypothesized model showed a good model fit too (¥
449=1364.093,p0= .00, NFI of .928, CFl of .952, and RMSEA of .054).

3. Zat 4 1

3.1. Hypothesized model testing

The result of hypothesized model testing demonstrated that the positive effect of ‘value
driven attribution (VA) on ‘benevolence based trust (BT, B=.262***) and ‘identity based
trust (IT, B=.132*)". ‘Egoistic driven attribution (EA) influenced ‘competence based trust
(CT, B=.144%x) and ‘IT (3=.128%*x*)’ while ‘strategic driven attribution (SA) had a
negative impact on ‘IT (3=-.111*)". Only VA amongst three dimensions of attribution had
a strong impact on ‘perceived sincerity (PS, B=.811***)’ which subsequently influenced
‘CT (B=.733*x%), BT (B=.679x*x), and ‘IT (3=.669***)’ ‘willingness to reward were
significantly affected by ‘CT (3=.296***)and ‘BT (3=.295**x)’, whereas ‘willingness to
punish” was influenced by only ‘IT (3=.318x*x)’,

3.2. Mediation testing

Bootstrapping was conducted to examine the significances of indirect effect. The result
indicated that there were indirect impacts of ‘PS" on the relationship between VT and
three different types of trust each: ‘CT (8=.533*x), ‘BT (3=.561*) and ‘IT (3=.605**)". As
a result, ‘PS fully mediated the relationship between’VA on ‘CT and partially mediated
the relationship between VA and ‘BT, and between VA and ‘T’

4, AE

Consumers concern not only whether firms execute CSR activities but also why and
how they put CSR into action. Inferred firms CSR intension or motivation can be a
criterion of how consumers evaluate and respond to firms CSR activities. This study offer
two main findings. First, only ‘value driven attribution’ directly and indirectly affected
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‘trust’ which led to ‘willingness to reward.” This implies that CSR activities as a tool of
making profits or flattering the public cannot arouse consumers trust. Second, the
influence of ‘value driven attribution” on ‘trust was fully and partially mediated by
‘perceived sincerity,” which suggests marketers focus on how to inspire consumers with a
firm’s sincerity and honesty. Specifically, the positive images that the firm has a long
term interest in and gives back to the community and the brand is morally obligated to
help should be managed to encourage consumers’ sincerity perceptions.

This study provides the framework of consumer attributions and responses mediating
by sincerity perception and practical implication to draw positive responses from
consumers.

g
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AE RAFRICEH

A, HAOHY OIF Al 20CH Ofthdol Ol8st=s YR 2015 85|11, 7Y HAUOHYL 0f
Eots Y2ENO| AE AT
3. Zat 4 1

= @l Zut & a2 Chgat 2ot

2, 0| AHFSHE 200 OTidel HAOHYOIAMO| FOAEIS AfSH Z1f, 200 CLHY0]
O|8st= BN RS UL HYE 15%, SAM= HYE 1 6%, ZE(HYE 27%, 22t
oI HAUE 23%, OF2AHYSE 17%, ZIEt 2%, HEOHY Ol 2lee 17HEO| 13| 01y 18%,

D0l 12 34%, TR 151 27%, G0N 13] 14%, 127H20] 18] 7%2 ZAlEICH
S, S0 AZ3H0] Iﬂﬂ Of3S 0I5t 200H Offiol ojSROfBEN] T2 HmANO)
Y2 LoD, B22 5Y Likert HES AIBIICL A

2012 23| ot & 1571 e=2 42
2 2 157} 20| chal 29 —E—M.(Factor analysis)dA|St¥ 2l 2A1Z1}F 200 OfcHdel o|=-10f
M0 FS 0|3 HESY 202 = 47H°| Q102 LU0

A 12002 4O TR, Al 22012 FOiH2IY, Al 32012 OiZ0[0[R], A 42012 A

HIAZ Z2REUCH A 12212 JEFHMO| LIPS ERMCSH 40 Crast 482 7|12 &4, Al
22012 F0fHEY AHIAt| LIZES HIEE fots 452 21 127| 42 &4, Al 3222 of



H0|0|Z|= QlE2|0] Y ClAS20| ZHE VMD &4, A 42012 MH|A= HOfR, &4 2
2Hoi| 2reh £-40|ct.

E~S|

1 O

2 Ftest Zuf, JFFHQ| OFdE RoASE 0.05 704 H2lge Fo+F 0.01, 030l
02z fol& 0.001, MBIAE ROIE 0.001014 FOHRl 2018 B0 HAUHLAER 7
SYstola et 2ot gThae| AH01S 2L,

M, =0l 7435101 HEHZS 0183ks 200H Olchdol QIS PofSe) T 0183t= ¥
B0 RIS 2FPY| AIst01 3 107H9] F=S /HYSIUSH, H22 5 Likert H=S AL

Ak M2 2 107 IR0 Cief 2012 (Factor analysis) SAISIAOD £4Z 200 Oikel
o|=TORHS O LS ORI FEYU 2012 & 47fo] 2ol 2ot

A ,
SNS g2 ZREUCL A 12212 48 W HE 252 43 W &1, S2EARI, ALEQ|
A i

/| 20 L. o _OI 0 —_y — H\ilE’
A 22012 YA, 2T, A2 U Ofy| BT, A 32912 QT T, H| 42912 SNS

= =27, E9H, Ho|AS, Stoltt,
S8Y Ftest 21, 2E 20004 RL$FE 0.00101M FHQl 240|182 EHoH CHAHAER

]

el
TS50 EAMet 2t e H0IS B

0| 282 Ch3it 2L
SO TSk 2000 OfCHY0] IEEE TOHAl Ol8sts BN RIS 42 21, =2
.I

2 |29l 2j02 BTt AETAo| Clgt
g2 HRic mYs, ROfEALS 2o HYS, ORYOIAIS WREY BYE, MHIAS SE

HEUEM SAlots ESY2Z ZAIZ|RUCE

HYOYS OlEsts 200 Othdel o=0ftSo| e Ol8sts Y220 2012 & W T
Z 23, USRI, HEL, SNS 312 EREUCH 4200 25 ROHQl 20| EUCt
o8 U s 252 2E(ER)E, Yokgy HEE 0184, HS0iAZs BAME HYSE 0[84Y,
Qguel Moo ke HAME HYS 2C(HR)E OI8AL SNS dil= 2E(HY)E 018
Ao 2 FEUCZ ZAEUL 2 =22 T HEYE TOiASO| 2Et A72H 5
Hof| HFSh= 200 ofthd 206YS T2 St &t SiMSh |0l AletdS 712IC
= ANEH
SEYLEER(2013), “ME THELY & AP E1M
OO eHE72(2015.03.30.), “REIBIE OtsHO &&F7I&AHMD): Ots= HROiY

o {1
re
ne

o M nx

MWW .kmib(2015.03.27), ‘02221 S5t A HORZ0| 22} 1ABES =2+ =0l
of 4~ Q1 nRe Sofd 2EHet Vs RO 28 AlH8 102%- 30 2~33H7 2|0 8
ZEfH 2| 2F(2014), “HYOHE AH[Af| o|E50iE7(0f Cist EHMA o7 51=19/F8fe/X],
38(5) pp.743-754
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d 35l ¥
Zldthstn o|Fstut

z|I2 I 2lEYYe| 240 Hat BZE [t RSSHA0M AHRS| AT HE2 OF
Z2oH2|1 Ut S35 Y2 MYRZN AH|ZF QAEYE YoM AU JTE ot= AlE
d27Hmarket maven) T2 Al 7HE, AIE, F& S CHYEez W2 FEE A4 U
20| RSN o 28 AS GUe Z0[Ch 2Lt THHAZOIN |3 MZ2dolLt ofA
ME2d0]| Hlsi ATHHo= A H2Z7t0i| CHSt A7t O|HISIN S35 AlY dE27tel 4T HEHo|
A5 o= OiR 25 HZo|Ct MetM 2 ots AIZUER7E H30| w2t Ate MEstetn
Yo AUZAY L HERY 0|8 S FAISH0 AlE 27t AT E4S M5t} itk

Z2 670 &
AMAISIHCE A|ZHEZM2 Freick and Price(1987), Jeon and Park(2012)e] ®|7E HIEICZ
TISIRACE. ‘W 71E0|L RS2 ASOLE AT A, ol A SO
2020 Tt TR AHSE2 7 & & & Us FAE =0

22 62802 ATt 5242 AIFURI} 4FO

-

Cox, and Anderson(2005), Kim & Kim(2008)e| ™ sEs
okl AHASO| 20| Iekoty| lalf SE710H, FOoHo| CHst MBHHQl DS, HE|EE
Z4: B2 TGt 25 2R 78 HEER AME(QICh HERHE O|8dHEE 2AEH|
sl 22 TS IRAIE &5 L 0 YAE S4SHE ATt QAT EAY =52
HE, Y, 22012, 2Y, o=, dBdAS U oF ZZHIE Egoiolct =44st SES
ARt z|F 415YHE ez ATt 0140 50.4%, 712 71%, SHAR 58%7t
APR2! 22 ZARRIRI Ho2 LIt

WA A dER7F A™E mst| s AlE dRY 62el BIYE 0lEsiof
MaHAT(Freick & Price, 1987; Jeon & Park, 2012, Kim & Yoh, 2009; Walsh, Gwinner, &
Swanson, 2004)2} Z0| SEAZ 3= EFRSIFCL Al dE7F 40| 71 =2
ZTHHigh)2 1338(32%)22, 5682 Trdfs UEHHO AlY 2/t T2 FHSIQUC
‘Z(Medium) P2 148F(35.7%), W 4.70|0, 7t Y= ZUCPE 134%(32.3%), Y
34290t A1En= Of3a 20k 2R, 3| ATHATO| 20| EAMst7| 2/5H ANOVA
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#3829 Duncan testE HAGIACL. AlY HE7h Ythhigh)2 22428 geH(M=5.18)0ILt
HRIGE(M=5.00), S=701 d&M=492), HeHel TEZ(M=5.61), ZEEIUC
S2YE|(M=5.07)7t &2 F YTl Blal 7olstAl =2 e, SEHO|TA H52Ql AEHSS
St= A2 € 4 UChL AIY HPEIF T2 SAHSD AOIE et S717H =71 WEol(Wash
et al, 2004) TS &3l CIYSt S ok A= 2tt M, M gl ZERE
0|82 2[0IE Hefsty| 2fsh 2F AIEFS F0ig o OI8% AEs UHA oU=S E G
2efell} sokd, thyeeld, of=dl, JiRdE EEE 2Eeeles AZs LiE 0l8d=E=2
FAGIACE Al FE7F gH2 2cillt T2l 27[(40%), =2t 2I2tel 30)

2tolof= g8 wEsSE, FEPIrY0s AOPE SAL, Ol Walsh et
2 ZIZH[oMPt 29It 210IE LIEMH=C(=39.81, p=.000),

AaHEot Mao| &342 o=l 220| &CHe Jeon and Park(2012)0] 7ol

= O7s IHE {E SEOM AIZHEIL g0 ME fHE &F SO Aot USS
S5l AlGMIERIel HRYS ARASIFLL AY HEH0| =2 AH2 =2:2ls Zelst Cidst
FeAEsS 85I MEMES OIS, ol AEHIE0| =1, A=52Q 4TS A0
UZE EG 2 Ae €+ AL Y= AF0Me AREEIE Yol 2-224els &5t
YEEM Y U ZEIAE JEOf| 'S DIRls FeR4AS A6 & BRIt AS AoICH

| |

A=, H61d(2012), ‘O ool2e] 7HE Z AH[RESH E4, oF=9/FA 501z, 36(5),
562-572.
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EXAMINING THE FUNCTIONS OF ATTRIBUTES OF
MOBILE APPLICATIONS TO BUILD BRAND COMMUNITY

Kyonghwa Yi* Haejung Maria Kim
The Catholic Univ. of Korea®, University of North Texas

1. Purpose

The purpose of this study is to examine the functions of app attributes by brand type
to understand their significance for branding. Drawing on Magrath and McCormick’s
research frameworks for mobile branding (2013a) and mobile marketing (2013b), this
study proposes an extended m-branding model focusing on the significance of mobile
apps for building brand community.

2. METHOD

Phenomenography is an interpretive research approach that seeks to explore and
understand phenomena by mapping out the qualitatively different ways people experience
and perceive various aspects of phenomena in the world around them (Marton, 1986).
This method is concerned with identifying similarities and differences in the way people
experience an event and focusing on the relationship between the experiencer and the
phenomenon being experienced (McManus, 2009). To conduct phenomenographic
research, a series of steps must take place, however, there is no single technique for
data analysis (Marton, 1986). Some researchers employ the five step process of
phenomenography, which is comprised of becoming acquainted with the information,
identifying significances, comparing similarities to form groups, creating categories, and
finally giving descriptions to each category (Gonzalez, 2010), First, data is analyzed to
identify similarities and differences. Next, similar items are grouped to develop a list of
categories. The last step is to discover structural relationships between the different
categories to represent the final outcome of the research (Marton, 1994).

During the spring and summer of 2015, qualitative data on fashion mobile apps were
collected from the Apple App Store and the Android Market. Based on recommendations
from various sources including Interbrand and Brand Index, these apps were ranked
highly on popularity, recognition, performance, and brand power. Next, we found several

Corresponding author : Kyonghwa Yi. Tel. +82-2-2164-4329. Fax. +82-2-2164-6583
E-mail: ykh@catholic.ac.kr
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lists of best fashion apps as suggested by Forbes, Harpers Bazaar, App Storm, and Style
Caster. Among the total of 110 fashion mobile apps that were collected, 50 were
identified as apparel brands that either manufacture or sell apparel to consumers, which
we categorized as “brand” fashion apps, and the remaining 60 were categorized as
“non-brand” fashion apps.

Next, to examine the functions of mobile app attributes according to the diverse types
of brand and apps, attributes were analyzed and grouped into key categories that
delineate the main functions of these fashion apps. Since these categories were formed
based on Korean fashion apps, certain attributes do not apply to U.S. apps, such as
augmented reality. Thus, these attributes were renamed according to the usability and
functions of U.S. fashion apps. Through an iterative process between two researchers,
fashion apps' attributes were identified and further classified together to impart a final
outcome of eight key attributes of fashion mobile apps: Informational, Organizational,
Community, Social Network, Location-based, Photo Sharing, Multimedia, and Shopping.
The inter-coder reliability regarding app attribute categories between two research experts
is 0.86.

The final stage of this research approach involved deducing reasonable insights from
the analyzed data to describe the operational aspects of fashion apps.

3. FINDINGS AND DISCUSSION

Examining Proposition 1: Typology of brand and non-brand fashion apps

Non-brand fashion apps: The 60 non-brand fashion apps were grouped into 5 app
types: shopping, searching, sharing, organizational, and informational. These apps were
checked for attributes to determine their functionality. From the data, we can see that
the main functions of non-brand fashion apps are for informational use and shopping
needs, since at least half (31 apps) are used for either retrieving information or for
shopping. In contrast, social network and location are infrequent and not commonly
utilized by these apps. The most common type of non-brand fashion apps available are
shopping apps. Many shopping apps enable users to shop from several different websites
and save their items into one universal shopping cart so that they only check out once.
Most of these apps are informational to help consumers make more informed decisions
on purchases, and many offer location services to help consumers find these items in
store. While these apps perform several functions, they do not link to social media.

Brand fashion apps: The 50 brand apps were grouped into 5 brand types: athletic,
casual, fast fashion, luxury, and retailer. These apps were also checked for attributes to
determine their functionality. The result shows that the main functions of brand fashion
apps are for information (82% of the 50 apps) as well as location searching (72% of
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50 apps). Conversely, These apps do not offer any photo sharing, and very few have
organizational or community functions.

Examining Proposition 2: Fashion apps and m-marketing elements

To engage consumers and thus build brand community, mobile apps must be designed
with user motivations in mind. According to Zhao and Balagué (2015), there are seven
motives for using fashion mobile apps: entertainment, functionality, information,
socialization, intellectual stimulation, trend-following, and learning. The app attributes
from this study are line with these motivations. Entertainment motives can be fulfilled
with multimedia attributes, functionality motives are satisfied with organizational and
location-based features, information motives with informational service, socialization with
community and social network, learning and intellectual stimulation from informational
attributes, and trend following through photo sharing. Since these eight app attributes
correspond with the four key m-marketing elements that are components of m-branding,
we can conclude that these app attributes contribute to building mobile branding. The
identified eight key attributes of fashion mobile apps each correspond with the four key
elements of m-marketing that intertwine with elements of m-branding: Informative
content, multimedia, interactions, and product promotions.

Examining Proposition 3: App Attributes and M-Marketing to Build Brand Community

Consumer engagement is a sense of being connected with a brand and a brand’s app,
in which the engagement grows out of experiencing the apps in a certain way (Calder &
Malthouse, 2008). Mobile apps provide consumers with unique experiences that are not
available with traditional mobile web experiences (Moceri et al.,, 2011). Hence, it is
important for marketers to understand how these engaging experiences affect consumers
perceptions of brands and their likelihood to be loyal.

Through a phenomenographic interpretive approach (PIA) and content analysis, mobile
fashion apps were categorized by attribute typology. Eight key attributes were identified
for fashion apps, including informational, location-based, multimedia, photo sharing,
organizational, community, social network, and shopping, which correspond to the mobile
marketing design elements of informative content, multimedia, interactions, and product
promotions. Through these marketing/branding design elements, we propose that the
eight key app attributes contribute to building brand community for fashion brands.

4, IMPLICATIONS

From this study, we have found that the majority of brand fashion apps have
implemented informational and location-based attributes, but they are lacking
organizational, community, and photo-sharing features. While the community attribute

- 132 -



may not be important, since brands have social media presence instead, it would be
crucial for brands to include photo sharing as part of their consumer engagement
strategy. Many brands enable customer reviews on their website, allowing previous
customers to post photos of themselves wearing the items they have purchased, but this
capability is not available in the app version. This is especially critical for retailers who
carry several brands because customers can display the various items they were able to
purchase “all in one place” to further promote the brand. Mobile apps are extensions of
brands’ websites, thus they should transfer this usability function.
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